COMMUNITY BANK OF LOUISIANA

BRANCHES AND HOURS

MAIN OFFICE

Lobby: 8:30 a.m.
8:30 a.m.

Drive-In: 8:00 a.m.
9:00 a.m.

NORTH DESOTO

Lobby: 8:30 a.m.
8:30 a.m.

Drive-In 8:00 a.m.

CLOSED SATURDAY

SOUTH SHREVEPORT OFFICE

Lobby: 8:30 a.m.
Drive-In: 8:00 a.m.
9:00 a.m.
LOGANSPORT OFFICE
Lobby: 8:30 a.m.
8:30 a.m.
Drive-In: 8:00 a.m.
CLOSED SATURDAY
WALKER ROAD OFFICE
Lobby: 8:30 a.m.
Drive-In: 8:00 a.m.

CLOSED SATURDAY

FAIRFIELD OFFICE
Lobby: 8:30 a.m.
Drive-In: 8:00 a.m.
CLOSED SATURDAY
BOSSIER OFFICE
Lobby: 9:00 a.m.
Drive-In: 8:00 a.m.
CLOSED SATURDAY
TRAVIS STREET OFFICE
Lobby: 9:00 a.m.
No Drive-In
CLOSED SATURDAY
BENTON ROAD OFFICE
Lobby: 8:30 am.
Drive-In: 8:00 a.m.
CLOSED SATURDAY
STONEWALL OFFICE
Lobby: 8:30 a.m.
Drive-In: 8:00 a.m.
CLOSED SATURDAY
MANY
Lobby: 9:00 a.m.
Drive-In: 8:00 a.m.
CLOSED SATURDAY
TOLEDO BEND OFFICE
Lobby: 9:00 am
9:00 am
Drive-in: 9:00 am

CLOSED SATURDAY

4:00 p.m. Monday through Thursday

5:00 pm Friday

5:00 p.m. Monday through Friday
12:00 p.m. Saturday

4:00 p.m. Monday through Thursday
5:00 pm Friday
5:00 p.m. Monday through Friday

5:00 p.m. Monday through Friday
5:00 p.m. Monday through Friday
12:00 p.m. Saturday

4:00 p.m. Monday through Thursday
5:00 pm Friday
5:00 p.m. Monday through Friday

5:00 p.m. Monday through Friday
5:00 p.m. Monday through Friday

5:00 p.m. Monday through Friday
5:00 p.m. Monday through Friday

5:00 p.m. Monday through Friday
5:00 p.m. Monday through Friday

5:00 p.m. Monday through Friday

5:00 p.m. Monday through Friday
5:00 p.m. Monday through Friday

4:00 p.m. Monday through Friday
5:00 p.m. Monday through Friday

5:00 p.m. Monday through Friday
5:00 p.m. Monday through Friday

5:00 p.m. Monday through Friday
12:00 pm Saturday
5:00 p.m. Monday through Friday



COMMUNITY BANK OF LOUISIANA
Main Office, North DeSoto, Logansport, Walker Road, Fairfield, South
Shreveport, Bossier, Benton, Stonewall, Many, Toledo Bend and Travis
Street

The Bank will offer the following types of credit in our primary/secondary trade
area as long as the credits are consistent with safe and sound banking practices:

1.  Residential loans for one to four dwelling units
2.  Home improvement loans
3. Business loans
4. Farm loans
5. Commercial loans
6. Consumer loans
7. Housing rehabilitation loans
8. Auto loans (new and used)
9. Second mortgage equity loans
10.  Mobile home loans
11.  Stocks and bonds
12.  Savings
13.  Cash value life insurance
14.  Secured loans
15.  Multi advance loans
16. Brokerage loans with secondary mortgage residential

17. HELCO loans



Following are some of the Deposit services the Bank offers:
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Checking accounts

Traditional Personal

Traditional Student

Traditional Personal NOW
Traditional Personal Money Market

A

Statement Savings Accounts

Individual Retirement Account (IRA)
Certificates of Deposit (CD)

E-Statements

New Image Statement Checking and Savings
Official Checks — Money Orders

Direct Deposit Services — direct deposit of Federal benefit checks or
payroll checks

Minimum Balance Transfers — arrange transfers from your other
accounts

Internet Banking
Voice Banking

Automatic Payments — payments on utilities, Christmas Club accounts,
auto loans, home loans, etc., can be charged to your accounts

Safety Deposit Boxes

ATM

Debit Cards

Night Depository Services and Bags — available at all locations

Drive-in Tellers — located at all full service locations,



Other Services Include:
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Wire transfers

Notarizing Services

Account reconciliation

Complete paperwork for customer’s title

Copies

Deposit rate service

Extra checks/deposit slips on run-outs

Transfer of moneys

Order of checks for customers

Assist customers in how to fill out financial statements

Do amortization schedules for loan customers

Prepare advance notices due for loan customers

Prepare advance notices on dated collateral for loan customers
Explain simple interest payment method for loan customers
Give NADA quotes daily to call-ins

Do maintenance interest for loan customers for purpose of their
taxes

Stop payments

Financing
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Churches

Political leaders

Fire departments

Non-profit organizations

Loan history

Free looking up interest for customers

Bank Supports
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Local schools

Local athletic departments
United Way

Lions Club

Fire departments
Hospitals

Churches

Non-profit organizations
Local government



Personal Checking

All accounts are subject to an additional $7.00 charge to receive paper statements. Enroll in
E-Statements to avoid the paper statement fee.

Traditional Personal

o A $5.75 service charge if balance falls below minimum $1,000.01
o Minimum deposit required to open is $100.00

Traditional Student

No monthly service charge, regardless of balance

Available to students age 26 and under

No fees for using an ATM we do not own. *Ask us for details*
Minimum deposit required to open is $100.00

O 0 0O

Community Heroes

o No monthly service charge, regardless of balance

o Available to Active Duty Military or Veterans, Law Enforcement and Firefighters, Emergency
Medical Technicians and Paramedics, Teachers and school staff

o Must provide valid employee ID, military ID or VA-issued ID, pay stub, or badge

o Minimum deposit required to open is $100.00

Traditional Personal NOW

o An $8.00 service charge if balance falls below a minimum of $5,000.01
o Earns variable interest for balances greater than the minimum
o Minimum deposit required to open is $100.00

Traditional Personal Money Market

$0-$5,000.00 - $7.50 a month service charge; 0% interest
$5,000.01-$15,000.00 - $5.00 a month service charge; variable interest rate
$15,000.01 and up - No service charge; market rates set monthly

Minimum deposit required to open is $5,000.00
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Personal Savings

All accounts are subject to an additional $7.00 charge to receive paper statements. Enroll in
E-Statements to avoid the paper statement fee.

Extra Interest Savings

$0-$500.00 - $4.00 per month service charge

$500.01 and up - no service charge; variable interest rate

After the 4th withdrawal within one month there will be a charge of $1.00 per withdrawal
Minimum deposit required to open is $100.00

Platinum Savings

$0-$500.00 - $4.00 per month service charge

$500.01 and up - no service charge; variable interest rate

After the 4th withdrawal within one month there will be a charge of $1.00 per withdrawal.
Minimum deposit of $50,000.00 required for the Platinum savings account's highest interest
rate

Young Savers

0O 0 0O

0 0 0O

o No service charge; variable interest rate

o Under 18 years of age

o Minimum deposit required to open is $5.00

o After the 4th withdrawal within one month there will be a charge of $1.00 per withdrawal

*Note: Early close-out fee- $80.00 (within 90 days of opening) *Dormant account fee $8.00

((365 of no activity and less than $5,000.00 or $100.00 for a Young Savers account)



Business Checking and Savings

All accounts are subject to an additional $7.00 charge to receive paper statements. Enroll in
E-Statements to avoid the paper statement fee.

Traditional Business

o $0-$25,000 - $15.00 per month

o $25,000.01 and up - no charge

o No peritem charge

o Minimum deposit required to open is $100.00

Charity Checking

o No service charge
o No minimum balance

o No per item charge

o Minimum deposit required to open is $100.00

Traditional Business Interest

$0 - $50,000.00 - $25.00 monthly service charge; 0% interest .

$50,000.01 - $100,000.00 - $12.00 monthly service charge; variable interest rate
$100,000.01 and up - No service charge; variable interest rate

Minimum deposit required to open is $100.00

O 0 0 O

Traditional Business NOW

$0 - $50,000.00 - $25.00 monthly service charge; 0% interest

$50,000.01 - $100,000.00 - $12.00 monthly service charge; variable interest rate
$100,000.01 and up - No service charge; variable interest rate

Minimum deposit required to open is $100.00

O 0 0O

Traditional Business Money Market

o $0-$5,000 - $7.50 monthly service charge; 0% interest

o $5,000.01 - $15,000.00 - $5.00 monthly service charge; variable interest rate
o $15,000.01 and up - No service charge; variable interest rate

o Minimum deposit required to open is $100.00

Business Savings Account

o $0-$500.00 - $4.00 monthly service charge;

o $500.01 and up - no service charge; variable interest rate

o After the 4th withdrawal within one month there will be a charge of $1.00 per withdrawal
o Minimum deposit required to open is $100.00



Business Platinum Savings Account

$0-$500.00 - $4.00 monthly service charge;

$500.01 and up - no service charge; variable interest rate

After the 4th withdrawal within one month there will be a charge of $1.00 per withdrawal
Minimum deposit of $50,000.00 required for the Business Platinum Saving's highest interest
rate.
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Remote Deposit Capture

Spend less time depositing checks and more time running your business. When using Remote

Deposit Capture, you can make unlimited deposits to your business account from your home or
office. We provide the check scanner and warranty at NO cost for the first year! For information
on pricing, please contact your local office.

ACH Origination

Do you want to offer your employees Direct Deposit Payroll or pay your vendors without having
to write a check? Do you want to collect payments from your employees, members or vendors
without having to receive a physical check for the payment each month? If the answer is yes,
Community Bank of Louisiana can help! We offer a solution for our business customers to help
automate the process of depositing or collecting funds via ACH. For information on pricing,
please contact your local office.

Positive Pay

Positive Pay is a fraud detection tool offered by Community Bank of Louisiana. It is a service
that matches the account number, check number and dollar amount of each check presented
for payment. Positive Pay requires the company to transmit a file of issued checks to the bank
each day. When those issued checks are presented for payment at the bank, they are
compared electronically against the list of transmitted checks. When a check is presented that
does not have a "match” in the file, it becomes an "exception item". The client reviews the
image using online banking and instructs the bank to pay or return the check.



Merchant Services

As your neighbor and local bank, Community Bank of Louisiana is dedicated to understanding
your needs. With our customers in mind, Community Bank has partnered with Banc Card, the
leading merchant services provider in the industry, to bring you a better, more personal banking
experience. With more than 20 years of delivering cutting-edge, secure and reliable systems to
customers, Banc Card is the perfect partner to help us meet your needs.

Customized Plan to Fit Any Business

o

0O 0 00O OO0

Banc Card partners with the top five processors in the industry, assuring you the
best systems for your business

Mobile/Point of Sale/Virtual Terminals

E-Commerce

State of Art Technology

Local Face-to-Face Service

Expedited Funding Available

24/7 Customer Support

Processing

o 0

VISA, MasterCard, Discover and American Express on one monthly statement
PIN debit, Electronic Benefits Transfer (EBT), Corporate purchasing cards, fleet
cards, Diners Club, JCB, UnionPay and foreign cards

EMV/NFC terminals

Shopping Carts/PC Software Programs/Virtual terminal
Smartphone/iPad/wireless terminals

Value-Added Solutions

0O 0 00 O0O00O0

Electronic check verification, conversion, guarantee and ACH check services
Electronic gift, promotional and loyalty cards

Point-of Sale Solutions

Payment terminals, software and internet products, and value-added resellers
Interface solutions

Convenience pay services

Online reporting and support tools



FEE SCHEDULE .

Fee Schedule Updated April 1, 2026 — CDI'I"I mu I'IIt}'BC[Hk
e OF LOUISIANA

FEES AND CHARGES. The following fees and charges may be assessed against your account:

Check printing fees vary by the style of check ordered.

An overdraft fee of $35.00 will be charged per item for covering overdrafts created by check or draft, in-person withdrawal, ATM withdrawal,
or other electronic means.

Wire Transfer Customer Incoming $30.00
Wire Transfer Customer Outgoing Domestic $55.00
Wire Transfer Customer Outgoing International $125.00
Lock Bags $30.00
Zipper Bags $15.00
Photo Copy $1.50
Account History Printout $3.50
Extra Statements $8.00
12 Temporary Checks $7.00
Expedited Delivery Debit/ATM Card $50.00
Overnight Delivery Debit/ATM Card $70.00
Money Order $8.00
Customer Collections (Drafts-per envelope) $25.00
Notary for Customers; limits may apply $15.00
Stop Payment $45.00
Charge Back Item Fee Commercial $30.00
(Consumer) Overdraft Item Charge (Item is Paid) $35.00
(Consumer) NSF Item Charge (Item is returned unpaid) $35.00
(Commerical) Overdraft Item Charge (Item is paid) $37.50
(Commercial) NSF Item Charge (Item is returned unpaid) $37.50
Overdraft Account Charge-If your account is overdrawn for 5 or more consecutive $16.00
business days, we will charge an additional $16.00 every Sth business day.

Effect of Closing An Account-If you close your account within 90 days of opening, $80.00

you will be charged this fee. This applies to all consumer/business checking and

savings accounts.

Dormant Account Fee will be assessed when the account has had no activity for 365 $8.00
days and the balance falls below $5,000.00 (that amount is lowered to $100.00 for the

Young Savers Account).

Extra Debit/ATM Card $10.00
Charge Back Fee on checks deposited due to being fraudulent $175.00
Levy/Garnishement Fee $75.00
Undeliverable Statement Fees $11.00
Charge Back Item Fee for Consumers $20.00
Same Day ACH Processing ($.01 to $100,000.00) $100.00
CDARS Placement Charge $10.00
Paper Statement Fee $7.00
ACH Originator Fee $25.00
RDC Customer Fee $40.00
Same Day ACH Processing .10% of amount on all ACH's greater than

$100,000.01
Coin Wrapping Services 10% of total coin charged as a fee. Any

transaction containing coin in excess of
$100.00 will incur a Coin Wrapping Service

fee.
Replacement Safety Deposit Box Keys--Varies
Online Bill Pay Expedited Payment Fees- Ask your Customer Service Representative
Research Looking Up Checks/Deposits and Loan Transactions $25.00 per hour, $1.00 per
copy
Notary fee for Non-Customers-$25.00 per signature with $10.00 fee for each additional signature required. Additional travel fees could
apply.
Traditional Business Checking (Noninterest Bearing Account)
$0-$25,000.00-$15.00 Monthly Service Charge
$25,000.01 and up-No Service Charge
No per item charge
Minimum opening deposit $100.00
© TruStage Compliance Solutions 2012-2024 73b52ca3-002183a5 - 2024.86.0.3
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If statements are received via mail, there will be an additional $7.00 charge per month

Traditional Business Interest or Traditional Business NOW (If your account qualifies)
$0-$50,000.00-$25.00 Monthly Service Charge

$50,000.01-$100,000.00-$12.00 Monthly Service Charge, Variable Interest
$100,000.01 and up-No Monthly Service Charge, Variable Interest

Minimum opening deposit $100.00

If statements are received via mail, there will be an additional $7.00 charge per month

Traditional Business Money Market

$0-$5,000.00-$7.50 Monthly Service Charge, No Interest

$5,000.01-$15,000.00- $5.00 Variable Interest

$15,000.01 and up-No Monthly Service Charge, Variable Interest

Minimum opening deposit $100.00

If statements are received via mail, there will be an additional $7.00 charge per month

Business Savings Account

$0-$500.00-$4.00 -Monthly Service Charge No Interest

$500.01 and up-No Monthly Service Charge, Variable Interest

After the 4th withdrawal within one month there will be a charge of $1.00 per withdrawal.
Minimum opening deposit $100.00

If statements are received via mail, there will be an additional $7.00 charge per month.

Money Service Business (MSB)
$225.00 per month Service Charge regardless of balance.
.15% charged based off of the total cash out per day

ATM Servicer
.15% charged based off of the total cash out per day

Marijuana Related Business (MRB)(Limited type of account, Board Approval Required)
$500.00 per month Service Charge regardless of balance.

$.30 per $100.00 is charged on cash deposited or withdrawn.

(This fee rounds to the nearest increment on deposited cash, ex., $136

deposited will round to $100 and $186 deposited will round to $200).

Charity Checking

No service charge.

No minimum balance

Minimum opening deposit $100.00

Specialized account available to qualified charitable and non-profit organizations. Non-profits with a proper 501(c)(3) designation,
churches, school groups, etc. Ask your Customer Service Representative for details.

If statements are received via mail, there will be an additional $7.00 charge per month.

Business Platinum Savings Account

$0-$500.00-$4.00 -Monthly Service Charge

$500.01 and up-No Monthly Service Charge; Variable interest rate

After the 4th withdrawal within one month there will be a charge of $1.00 per withdrawal.
Minimum deposit of $50,000.00 required for the Business Platinum Saving's highest interest rate.
Minimum opening deposit $100.00.

If statements are received via mail, there will be an additional $7.00 charge per month.

Community Builder Checking

$0-$2,500.00-$15.00 -Monthly Service Charge

$2500.01 and up-No Monthly Service Charge;

100 free items (deposit, debit card transaction, check, transfers (online and telephone)) each month then it is $.25 per item thereafter
To qualify, the business must be an organization, association, sole proprietorship, or a single member LLC.

Larger LLC's, LLP, Corporations, etc. do not qualify for this product type.

If statements are received via mail, there will be an additional $7.00 charge per month.
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